
Observe (over a period of time) and record 
your observations in a journal without 
interfering with people’s activities. This is 
a great way to observe patterns, behaviors 
and situations within real contexts and time 
frames.

For example: your neighborhood is going 
through a lot of development, so you decided 
to observe the harmful changes that this 
development is causing in your neighborhood. 
You observe and you take note of it all. Now, 
you have first hand research you can use to 
push back on another development project 
that is proposed around the corner.

Fly on the Wall

Historical Analysis 
Research and compare different features of 
the city/neighborhood/city block through the 
various stages of its development across time. 
This will help you identify trends and patterns, 
and help you decide whether to eliminate them 
or project them into the future. 

For example: Your neighborhood is always much 
hotter than other neighborhoods you visit in 
Philadelphia, so you decide to research why 
that is. You go to the public library and look at 
the historical maps of your neighborhood. You 
observe that your neighborhood has had very 
little green space and trees throughout history. 
You ask the librarian to help you dig deeper so 
they suggest you overlap the redlining map on 
top of the 
maps that you had found. The AHA moment 
hits you and you realize that the discriminatory 
practices of redlining are directly related to the 
heat vulnerability that you and your neighbors 
are experiencing. You decide to mobilize your 
neighbors and get as many trees planted on your 
block as possible.

Always take pictures of your observations of 
the city, especially if it is a recurring issue, 
circumstance or activity. You can keep the pictures 
in annotated and dated folders on your computer, 
post them on social media to communicate the 
issue (good or bad) and/or print them. 

For example: Your community is in need of a 
play ground but the city has not built one in your 
neighborhood yet. So the kids of the neighborhood 
have invented their own games and pastime 
activities. They have designated a space in the 
open park for playing ball, and another corner for 
drawing on the ground using chalk and dried up 
leaves from the surrounding trees. For the past 5 
years, you have been taking pictures of the kids’ 
inventions. Finally, it is time for the city to build 
a new playground in your neighborhood, so you 
show up to the neighborhood design meetings 
with your camera journal, and you will thrill the 
landscape architects with it!

Camera Journal

Before you can think about how to tackle a 
challenge, you first need to do some  
research. Collecting relevant information 
about your project is an essential step in 
reaching your goals.

METHODS 
OF RESEARCH



Ask a series of short and targeted questions 
in order to understand the characteristics, 
behaviors, or opinions of a group of people. 
This is a quick way to elicit answers from a large 
group of people, which is the opposite of an in-
depth interview.

For example: You are organizing a neighborhood 
skill-share and you would like to know the skills 
that exist in your neighborhood across a certain 
age range, who is willing to share their skills 
and who is willing to learn what? Using surveys 
and questionnaires is a great way to get this 
information which will help you organize your 
neighborhood skill-share sessions.

Surveys & Questionnaires

Visualize an experience through drawings 
and diagrams. This is a good way to debunk 
assumptions, especially in a context that holds 
people from all walks of life.    

For example: You organize a community 
visioning session with your neighbors and 
you ask them to draw their memories of times 
spent in a public space, the people they were 
with and what they were doing. This exercise 
may allow your neighbors to bring into the 
session their different cultural practices and 
certain imagery that you may not find in your 
current neighborhood. Not only do you get to 
know your neighbors on a deeper level, but 
you are now equipped with imagery that could 
perhaps translate into any form of design.

Draw the Experience

Any other methods that you like?


